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From The

Chief Executive

| am delighted to introduce this
new publication about
volunteering at Poole Hospital.
People become volunteers for a
wide range of reasons: for some,
it'’s a chance to make new friends
and meet people; others see it as
an opportunity to gain valuable
work experience; many simply
want to give something back.
Whatever their motivation, the
support our volunteers provide us
with is invaluable, and we hope
that this publication will

demonstrate why.

Opportunities for volunteering at
Poole Hospital are many and
varied, and this booklet will
explain more about the different
ways that volunteers can help.
You can also read interviews with
people who volunteer around the
Hospital, to find out first-hand
why they got involved and what
they enjoy about it. Plus, we'll tell
you how you can apply to become

a volunteer yourself.

Our volunteers are an incredibly

valuable asset at Poole Hospital.

Whether they are directing

visitors, serving refreshments on

Thank you

the wards, organising paperwork

or simply offering a friendly ear to

a patient, their help makes a very ____.-*"'
real difference, and | would like to - all
take this opportunity to thank _.-"'-Fﬂ= e

-

=

them all for their support — and
Chris Bown
Chief Executive

to encourage anyone interested in

volunteering to get in touch.




Welcome

From Voluntary Services

Welcome to our second
publication about volunteering
at Poole Hospital. | do hope that
you find the contents interesting

and informative.

My name is Joy Janati and |

am responsible for the Voluntary
Services at Poole Hospital.

| have worked here for over nine
years and thoroughly enjoy both
welcoming new volunteers to
the Hospital and working with
some really wonderful existing
volunteers, some of whom have
been helping the Hospital for

many years.

Poole Hospital has over 300
volunteers, who make a
tremendous difference to the
experience of our patients.
Volunteers work in a broad range
of roles across the Hospital, from
people who meet patients and
visitors arriving here, to
volunteers who assist in wards
and departments, supporting our

staff in providing care for patients

throughout their stay.

The support our volunteers
provide is greatly appreciated by
both staff and patients, and |
would like to take this
opportunity to thank them all for

their commitment.

We all have such busy lives, it is
often very hard to identify some
regular time that we can free up,
but if you are able to do so, you
will find volunteering a rewarding

and fulfilling experience.

Volunteering is a serious
commitment, however, so before
you get in touch, do think
carefully about whether you have
enough time to spare. If you think
you may be able to help us, please
turn to page 9 to find some
practical advice about how to
volunteer, and if you require any
further information or you would
like an application form, please do
not hesitate to contact me on
01202 448610

or by email on

joy.janati@poole.nhs.uk

—jm? T .

Joy Janati
Voluntary Services
Co-ordinator




abour POOle Hospital
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Poole Hospital NHS Foundation

Trust is an acute general hospital.
The Hospital mainly serves the
272,000 people living in Poole,
East Dorset and Purbeck. It is the
major trauma centre for East
Dorset and provides a number of
core services such as child health
and maternity services for a wider
catchment area, including
Bournemouth and Christchurch.
The Hospital also provides
specialist services, such as oral
surgery and neurological care, for

the whole of Dorset and is home

to the Dorset Cancer Centre.
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We have a unique philosophy at
Poole termed the ‘Poole
Approach’. This underpins all our
work, and means that our staff
and volunteers deliver
professional, friendly, patient-
centred care with dignity and

respect for all.

At least 85 per cent of our
admissions at Poole are unplanned
emergency cases. As the major
trauma centre for East Dorset,
the Hospital provides services for

all medical, elderly, surgical and

F.‘

child health emergency

admissions.

Poole Hospital became an NHS
Foundation Trust in November
2007. This means that the
Hospital is less restricted by
central controls and has greater
freedom to develop services in a
way that suits local people.

If you would like to join us as

a Foundation Trust member,
please turn to page 41 for

an application form.




Volunteering:

Your Questions Answered

What do
volunteers
do?

Poole Hospital has over 300

volunteers in a number of
different areas such as the
patients’ library, chaplaincy, Poole
Hospital Charity shop, main
reception and Outpatients, as well
as on our wards. Volunteers
undertake a wide variety of
activities including offering hot
drinks to patients, helping with
the completion of menu cards,
undertaking errands, talking to
patients and directing and
escorting people around the

Hospital.

Do you need
any special
skills to be a
volunteer?

No, you don’t usually need any
special skills to be a volunteer
at Poole Hospital. Our
volunteers are made up of a
diverse range of people and it
is more important that they have
qualities such as friendliness,
reliability and a genuine wish and

willingness to help.

How much
time and
commitment
would | need
to give?

Each volunteer decides how much
time they are able to offer. Some
people come in for two to three
hours a week, others volunteer

for one to two days a week.

Normally volunteers will

undertake one session of two-

three hours a week. We do ask
that volunteers commit to a
minimum of six months so it is
important to think carefully about
whether volunteering will fit into

your life on a regular basis.

Will |
receive
training?

All volunteers attend an Induction
Day prior to starting their
volunteering placement. All
volunteers are also offered the
opportunity to undertake Patient
Feeding Training if they wish to
do so, and attend regular health
and safety and fire lectures.
Volunteers are invited to a
Volunteer Discussion Group at
regular intervals throughout the
year where we have guest
speakers, although there is no
obligation to attend these
meetings. We also arrange for
volunteers to shadow an existing

volunteer or member of staff on

their first day.




Is there an

L3 L3
age limit?
Volunteers must be over the age
of 16. However, as long as you
are fit enough to undertake the

role of a volunteer, there is no

upper age limit.

Will |
volunteer at
the same
time each
week, in the
same area?

Yes, volunteers normally work
on the same day and time each
week and volunteer in the

same area.

Is there
flexibility?

Yes, we try to be as flexible as
possible by offering a number of
different volunteering options.
Volunteers can also change to a
different area or time depending
on availability. We do understand
that volunteers are not always
able to attend every week but we
ask that people let the ward or
department know if they can’t

come in, in order that they can

make alternative arrangements.

What’s in
it for me?

Our volunteers have many
different reasons for getting
involved at Poole Hospital. Some
wish to go into a career in the
NHS and find that volunteering
provides invaluable work
shadowing experience. Others
find that volunteering offers them
the opportunity to improve their
confidence prior to returning to
work. Some wish to undertake a
regular session of volunteering
once they have retired in order to
meet new people and others just
wish to give something back.

Each year the Hospital invites all
volunteers for a Christmas dinner
to thank them for their
contribution and we usually get
together to enjoy a cream tea in

the summer.



How To Become A

Volunteer

Visit the Poole Hospital website
at

and complete an
application form. Alternatively,
email

or call

Once we have received your
application form, we will contact

you in order to arrange a short

informal meeting so that you can
find out more about volunteering
and we can find out more about

you!

If all goes well we will ask you to
complete a health questionnaire
and a Criminal Records Bureau
form. We can offer help and
advice if you have any difficulty in

completing this paperwork. We

also take up two references from
people who have known you over
two years (not a member of your
family). This paperwork can take

around 8-12 weeks to complete.

Once all the paperwork is done,
new volunteers are invited to
come in for an Induction Day and
to discuss the different options

available.




Volunteering
On The Wards

Poole Hospital has a range of
adult wards where patients are
cared for during their stay.
These include specialist wards
for patients with particular
conditions; wards for elderly
people; surgical wards for people
who are in hospital for an
operation; general wards where
patients with a variety of
conditions are cared for; and day
case wards for people who do not

require an overnight stay.

Volunteers provide invaluable
support to both staff and patients
on the wards. For our patients,
one of the most important
services a volunteer can provide is
a friendly ear. A stay in hospital
can be an anxious or traumatic
time, and it can make a real
difference to patients to have
someone to talk to. Our
volunteers are often found at
patient’s bedsides exchanging
stories or simply listening, and this
time spent with patients is also
one of the roles that many of our
volunteers most enjoy. However,
volunteers on our wards don’t
spend all their time sitting

around chatting!

They may also:

.

.

.

Serve hot drinks to patients

Organise menu cards and take food orders

Prepare blank paperwork ready for medical staff to complete
Encourage visitors to use the hand gels

Ensure simple supplies are topped up

Run errands for nursing and medical staff

Direct ward visitors

Tidy communal areas and kitchens

Ward B3

17-year-old Clare is

currently working on

one of Poole Hospital’s

wards as a volunteer,
running errands for
nursing staff, preparing
teas and coffees for
patients and generally

‘just helping out’...

I became a volunteer because...

| wanted to help people.
I particularly enjoy...

Talking to new people. It’s a good way to meet people,

and | enjoy chatting to the patients.

...Continued on Page 15




On The Wards

Sandbanks Ward

...continued

Retired postman Richard found that after
finishing work, he missed working with
people, so he took up a volunteering at
the Hospital - a role that he says ‘saved
his life’. He helps out on one of Poole
Hospital’s wards for cancer patients, where
he spends time with patients, helps out at mealtimes,
prepares refreshments, runs errands and answers the

phone.

| became a volunteer because...

| wanted to work with people again once | had retired.

I particularly enjoy...
All of it! | get more out of it than | put in — | enjoy the
banter, getting involved in fundraising activities, and all the

opportunities for learning such as hygiene training.

Ward A4

I became a volunteer because...
| worked in the HR department at
Poole Hospital until | retired in
1996. | always had contact with the
nurses, so | didn’t want to cut off my connections.

They can always use a spare pair of hands on the wards

and it’s really nice to give something back.

I particularly enjoy...
The contact with people. | get to meet such a variety of
patients from different backgrounds, and they tell me all

sorts of things! It’s nice to see people get better too.

CIiff
Ward A4

Following cancer treatment some years
ago, Cliff Peach found he was unable to
return to his original job as a carpenter,
so his GP suggested voluntary work.
Thirteen years on, Cliff is still a volunteer
on Poole Hospital’s wards, in a role that
he says he gains as much from as the

people he helps...

| became a volunteer because...

Not only is it a way of giving something
back the hospital, but it also gave me the
opportunity to get back within a working
environment, and three mornings a week
put some structure and routine back into

my life.

I particularly enjoy...

The interaction with the patients and staff
on the two wards | work on. | would
recommend voluntary work to anybody
with spare time on their hands, as we
certainly gain just as much from what we
do as those we are helping. The added
bonus for me, though, was meeting my
wife on the wards. Being pretty handy

with the teapot won her over!




Volunteering
In The Elderly Care Department

Poole Hospital currently has 145
beds for older people across 5
ward areas. The hospital offers a
range of services to older people,
including an acute assessment
unit, acute medical services, acute
stroke and rehabilitation services

and orthopaedic rehabilitation.

The department prides itself on
having a very dedicated specialist
older people medical, nursing and
therapy team who advocate for
older people and pioneer

practices which maintain

Kimmeridge Ward

independence and well being.
Care for older people needs to be
delivered in an atmosphere of
mutual respect and dignity, at a
time of life for patients which
constantly raises new challenges
for them to adapt to. Our staff
and volunteers need to be
empathetic and responsive to the

individual needs of patients.

We always value the ability of our
volunteers to support both
patients and staff in our areas.

Patients are very grateful for the

|7-year-old Clare works as a volunteer on

Kimmeridge Ward, one of Poole Hospital’s wards

for older people. Currently studying for her A’

levels, Emma gives a few hours a week to help

out on the ward, doing a range of jobs including

helping with the tea round, loading the

dishwasher and running errands for patients.

| became a volunteer because...

opportunity to chat to a
volunteer or have a visit from
someone who can undertake a
personal activity task which
supports their hospital inpatient
stay such as reading out loud or

helping with a cross word etc.

The nurses acknowledge that
there isn't always time to sit and
chat with patients for lengthy
periods, so our volunteers are
invaluable in helping to improve
our patients’ experience during

their hospital stay.

| wanted to gain some experience in a hospital environment, as | want to study medicine.

I particularly enjoy...

Talking to patients. It’s nice to be able to chat to people who don’t get to talk to anyone very much.




Tom Harrison has been a familiar and friendly face
on the trauma/orthopaedic wards at Poole over

recent years...

Tom decided to become a
hospital volunteer after his wife
was injured many years ago whilst
they were on their honeymoon.
He saw staff at the hospital she
was taken to rally round to help

her out.

Every Thursday, Tom now spends
his time on A3 and B3 running
errands, offering patients drinks,
taking requests for porters and
x-ray and generally assisting with
any non-clinical jobs that are

needed.

With over 14 years experience as
a volunteer in the hospital, Tom
offers his expertise to new
volunteers as they join the Trust.
He has also dedicated the last
thirteen years to volunteering as a
Welfare Officer for the local
RAFA.

Tom enjoys volunteering on the
wards because he likes the
contact with others. They are
always incredibly busy places and
he likes to take the time to sit and
talk to the patients who are well

enough to want the company.

A surprise encounter with a
former patient reminds Tom of
why being a volunteer is so
worthwhile. Whilst selling
poppies one year for

Remembrance Day, he was

suddenly hugged by a passing lady.
She explained to him that after
having an operation, Tom was the
first face she had seen and he had
brought her a much wanted cup
of tea. His kind gesture had meant
a great deal to her and she had

not forgotten him.

Joy Janati, of the Voluntary
Services department, said: “The
experience that Tom brings as a
volunteer is incredibly important
and his feedback is always very
useful. He has sensitivity and
common sense and really knows

what the patients want.”

Tom said: “It is about making
people feel special. If someone is
on a trauma or orthopaedic ward,
then they are often quite unwell
and | like to think that | can help
out wherever | can to make

their stay more

comfortable.”




Helping Patients At
Mealtimes

At Poole, we recognise the
important role that diet can play
in patients’ recovery, and have
introduced a Nutrition & Feeding

Course specifically for volunteers.

Because volunteers are able to
take the time needed to assist
patients on a one-to-one basis, we
have found that training people to
help at mealtimes has been most
beneficial. There is no pressure
on volunteers to feed patients,

however - it is entirely up to you.

Training is attended by new
volunteers and existing volunteers
who wish to expand their role
within the ward. The short,
informal course takes place over a
morning, and demonstrates how
volunteers can:
* Help patients to complete
their meal cards correctly
*  Ensure that meal trays,
cutlery etc are all
within reach

*  Help with prompt delivery of

meal trays

Encourage patients to look
forward to and eat their
meals

Provide active support such
as cutting up food and feeding
patients once the volunteer

has been trained and assessed




Volunteering In

Over 300,000 patients come
through the doors of Poole
Hospital every year. Our fantastic
team of ‘meeters and greeters’
support reception staff and the
team on our Patient Transport
Desk by directing patients and
visitors, as well as answering
general enquiries and helping out
however they can. The Hospital’s
Discharge Lounge is where
patients relax while they wait to

go home.

Volunteers in these areas are a
friendly face for people who might
otherwise feel anxious and
disorientated as they enter or
leave the Hospital, and their help

is invaluable.
Volunteers will:

*  Direct patients and visitors

*  Collect wheelchairs

*  Escort people to wards and
departments, or collect them

*  Answer enquiries at the desk

*  Run errands

* Talk to people at reception

Tricia
Main Reception

| became a volunteer
because...

| thought it would be nice
to have a change. I've
always liked the hospital
and meeting people, and it’s
lovely to come in and feel
completely fresh, with no

responsibilities.

I particularly enjoy...

All of the people | meet. |
like being able to help
people with different needs,
and | also enjoy helping out

the receptionists.

Brian
Discharge Lounge
& Transport Desk

Brian splits his time as a
volunteer between
helping out in the Discharge
Lounge and assisting at the

Transport Desk. In the
Discharge Lounge, he assists
staff and patients by
transporting belongings and
collecting prescriptions; at
the Transport Desk he
answers the phone, deals
with enquiries and books
the necessary transport
when departments call to
say patients are ready to go

home.

| became a volunteer
because...

| wanted to help people —
and | thought it would keep

me fit!

I particularly enjoy...
Directing people around the
Hospital, helping the staff
and patients, answering the

phone.



| Volunteer Because...
Richard

“l get more out of it than | put in — | enjoy the
banter, getting involved in fundraising activities
and all the opportunities for learning”

Sandbanks Ward

“| enjoy seeing
a smileona
child’s face...

knowing

they’'ve

been

poorly, but

that you have helped )
them to forget for a moment

Children’s Unit

METRE

“l hope to be able to help others to come through
it... | have seen people whose eyes light up when |
tell them I've had cancer — it gives them hope”

Dorset Cancer Centre




Leona

“Everyone is SO sSM
happy and it’s a rea

iley here! They're really
Ily good atmosphere

Maternity Unit

“l get to meet so many
different people here — |
have a very large parish and
it's always changing!”

Hospital Chapel
Voluntary Services Office




Volunteering In The

The Poole Hospital Charity raises
money for all the wards and
departments at Poole Hospital,
ranging from Accident and
Emergency through to the
Children’s Wards and Elderly
Care. Fundraisers are able to
choose where their money will
go, and can donate to individual
wards and departments or opt to
support the Hospital’s main

appeals.

Each year some larger projects
are selected as fundraising
priorities for the Poole Hospital
Charity. In 2011 we will be
concentrating on raising funds for
our Maternity Unit which includes
the Neonatal Intensive Care Unit
(NICU). Funds will be used to
purchase items of new equipment
to ensure we can provide the
very best in modern and neonatal

care for our babies.

Fundraising is an essential part of
keeping up with technology and
helps us to purchase this

important equipment.

Volunteering in the fundraising
department is extremely
rewarding. There are many

opportunities:

*  Assisting in keeping our
database up to date

*  Helping in the Gift Shop

*  Helping in the Book Shop

*  Assisting at the many events
we organise and attend
throughout the year

*  Helping with mailshots

For more information on
fundraising at Poole Hospital or
joining us as a volunteer, contact
the Fundraising Office on

01202 448449 or email
fundraising@poole.nhs.uk

Fundraising
Book Shop

Helen helps out every week
in the Poole Hospital
Charity Book Shop, selling
used and unwanted books
to raise funds to support

the Hospital.

| became a volunteer
because...

| had time to give something
back, and it’s all in such a

good cause.

I particularly enjoy...
The different types of
people who pop in to have a

chat — it’s really nice.



Volunteering In

The Children’s Unit

Poole Hospital’s Children’s Unit
looks after young patients from
across East Dorset. The unit
provides an integrated service for
children and their families,
providing comprehensive care for
medical, surgical and orthopaedic

conditions.

The Children’s Unit comprises
two wards — Acrewood and
Bearwood — as well as day case
services and outpatients units. It
also has special facilities for young
patients including a school room
and play room. Our volunteers
often work in these areas, easing
the pressure on families and staff
by helping to keep patients or

their young relatives occupied.

Volunteers on the
Children’s Unit:

J Engage children in play

activities

° Offer families support

J Provide basic admin support
to staff

. Run errands

Children’s Unit

Mel has volunteered on the
Children’s Unit at Poole
Hospital for two months,
and says she enjoys every

minute of it. She helps to

give tired, anxious parents

a break by giving some
company to  young
patients and their siblings, and offers a

friendly and supportive ear wherever it is needed...

| became a volunteer because...
| wanted to get into hospital life. | spent time in Poole Hospital
with my son 20 years ago and liked the atmosphere at the

Hospital, so volunteering here was a great opportunity for me.

I particularly enjoy...
Seeing a smile on a child’s face; knowing they’ve been poorly

but that you have helped them to forget for a moment.




Volunteering In

The Dorset Cancer Centre is Lymphoedema Service and Breast

based in Poole Hospital and is the ~ Cancer Unit.

major specialist cancer treatment

centre for adults in the county. Our volunteers work in various

The Centre provides a wide range  roles within the Cancer Centre,

of treatments for both common providing essential support to staff

and rare cancers. and patients. Areas where
volunteers may work include:

The Cancer Centre contains two

specialist wards, as well as a . Patient wards

radiotherapy department and day ~ ° Radiotherapy department

care unit for chemotherapy, plus . Day care unit

specialist departments such as the Oncology outpatients

Janet
Dorset Cancer Centre - Radiotherapy Unit

Janet assists staff and patients in the Radiotherapy Department and
the Oncology Outpatients Department. She gets involved in a
variety of jobs, including keeping stock cupboards full, taking patients
around the department, filing, preparing envelopes, and keeping the
waiting areas tidy. Janet has also recently been asked to join the
Oncology Practice Development Unit team, to look at how patient
care can be improved. As she has time to listen to patients, the

feedback she gains will be very useful...

I became a volunteer because...

| used to work in nursing, and have spent most of my time in a caring situation.

I particularly enjoy...
Helping the patients and their relatives, for example, by answering practical questions they have

which they hadn’t thought to ask the staff.




Complementary
Therapy Service

In additional to clinical care, the
Dorset Cancer Centre provides
further support for patients
before, during and after their
treatment, including counselling
services and complementary

therapies.

A range of complementary
therapies are offered to patients,
and the service needs volunteers
to provide simple hand and foot
massages in the evening and at
weekends. Volunteers will need

to have:

*  Arecognised diploma in
massage and aromatherapy

*  Registration with a
professional body

* At least one year’s post-

registration experience

- 3 s B
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Michael

Dorset Cancer Centre
Day Case Unit

41-year-old Michael works full
time but volunteers one afternoon a
week in the Cancer Centre’s Day Case Unit, where

patients receive treatment such as chemotherapy.

| became a volunteer because...

| decided to apply to be a volunteer after visiting my
partner twice daily during a 10-day hospital stay with a
chest complaint. While visiting, | couldn’t help but notice
that quite a few of the other patients did not receive any

visitors, and | found that a little upsetting.

I particularly enjoy...

The fact that | have always been made to feel part of the
DCC team. | get the most satisfaction from my role
when | am able to sit and talk with the patients while
they are having treatment, especially if they are the only

patient in that room.

Marie works on Poole Hospital’s Sandbanks Ward, assisting staff
in any way she can to help care for patients with cancer. Marie’s
reasons for volunteering are very personal; two years ago, she

completed her own treatment for cancer, and she now seeks to
give hope to others who are going through the same

experience.
“I hope to be able to help others to come through,” she
explains. “It’s very rewarding - | have seen people whose eyes

light up when | tell them I've had cancer. It gives them hope.”

Marie




Volunteering In

The Maternity Unit

St Mary's Maternity Unit is part of
Poole Hospital and provides a
comprehensive service offering
women as much choice as
possible in their maternity care.
The majority of care is shared
between midwifery and medical
staff and undertaken in
community settings accessible to

women and their families.

The Maternity Unit is the centre
for all high risk care in East
Dorset and is fully equipped to
meet the needs of women and
babies with complications, as
well as women with normal
pregnancies and births. Last year,
Poole Hospital’s maternity service
looked after over 4,500 women Maternity Unit
during childbirth.
Student Leona assists in the Maternity Unit, giving much-
Volunteers in the Maternity Unit needed administrative support to the busy staff there.
support the midwives in providing
the best possible care for parents | became a volunteer because...
and babies. Volunteers may: | want to study midwifery, and it’'s good to have experience
for the course. | just like helping out as well!

¢ Serve hot drinks

* Prepare menus I particularly enjoy...
* Restock nursery facilities How smiley everyone is here! Everyone is really happy and it’s
* Provide directions a really good atmosphere. It’s nice to see all the mums to be

» Chat to parents and new parents too.
*  Tidy non-clinical areas

¢ Observe work




Volunteering In

Our busy outpatients department
is located in the main hospital
building, and hosts a range of
clinics for patients visiting the
Hospital who need to see a

doctor or specialist.

In addition to the medical and
nursing staff, a large number of
support staff work in our
outpatients department, either
organising appointments on the
telephone or working on one of
the department’s reception desks.
Our volunteers provide invaluable
support to these staff; they help
to ensure that this complex
department is run smoothly and
that patients have an easy visit.

Volunteers may be involved in:

* Directing visitors

*  Escorting patients to clinics or
waiting areas

*  Photocopying

* Delivering messages

*  Organising paperwork

Outpatients

Wendy Glyde is a familiar face in Poole’s outpatients
department. Born with a genetic bone marrow condition that
has affected her growth, she hasn’t let that stop her helping
out hundreds of patients during the ten years that she has

volunteered at Poole Hospital...

| became a volunteer because...
| am already involved in the community, and am used to
relating to other people. | have also been a patient here at the

hospital, so I'm used to the environment.

I particularly enjoy...

Meeting different people. The people here are really good —
they automatically know when | need help without me having
to ask. | have made some good friends here, and my

supervisors are really nice and make sure I'm alright.

| would definitely encourage more people with disabilities to
volunteer — it can help you to stand on your own two feet

and build confidence. I've learnt so much since I've been here.




Volunteering In

The Chapel

Poole’s ecumenical chaplaincy
team provides spiritual and
pastoral support for patients,
relatives and staff, irrespective of
denomination or belief. The
chaplaincy is based in the hospital
chapel and provides a quiet haven

for meditation and prayer.

Regular services are held in the

chapel to which all are welcomed.

The chaplains have an office in the

chapel, and there is also a Quiet
Room for those who would like
to pray in a non-Christian space.

This is also used for counselling.

Iris Pearce has volunteered as a
chaplain at Poole Hospital for 18
years, and was ordained as a

result of her work.

An active member of her local
church, she became interested in
volunteering when she moved
house and could no longer work
with the same church: “| started
at Poole as a lay chaplain,” she

recalls, “but | found | was getting

involved in things that you
wouldn’t normally as a lay
chaplain, so | was encouraged to
go forward. | became a
permanent deacon and was then
ordained in the chapel at the

Hospital three years later.

“| get to meet so many different
people here — | have a very large

parish, and it is always changing!

There are so many people
here for whom one word

can give comfort.

“When people are on their own,
if they do something like this, they
can meet other people — and
there are so many people here,
you will always find someone

who is on your wavelength!”

Rev Iris Pearce
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Volunteering In

PALS is a service for patients, their relatives, friends, carers and

visitors. It aims to:

*  Advise and support patients, their families and carers
*  Provide information on NHS services

* Listen and respond to concerns, suggestions or queries

* Influence changes in the service

*  Provide information and help on how to make a formal complaint

Volunteers in PALs can help out in a number of different ways. They
may provide general administrative support to the staff, or help out in
other ways such as delivering messages, running errands and directing

visitors who come to the Hospital’s Health Information Centre.

Jeanette
PALS

| came as a Poole Hospital volunteer to work for the
Patient Advice and Liaison Service three years ago. |
work in the Health Information Centre on Thursday
afternoons. | am responsible for the suggestion boxes

and also do photocopying for the PALS team and collect

the post. | work with the permanent staff here, and am

enjoying my job very much. | also work for the

Community Outreach Support Team and Poole Forum.




Volunteering In

The Patient Library

Poole Hospital’s patient library is
staffed entirely by volunteers. The
service offers patients a choice of
fiction and non-fiction books,
which they can borrow for free
during their stay in hospital. All
the books are donated to the
Hospital, and are given away when

they become too worn.

Volunteers in the
patient library are
involved in:

*  Taking books around to
wards on trolleys

* Keeping track of borrowing

*  Dealing with requests for
particular books

*  Administrative tasks

Jean

Jean has volunteered at
Poole Hospital for 23
years, and splits her time

between working on

Ward A5 and running
the patient library
service as Head

Librarian...

I became a volunteer because...
| used to work in community health before | retired. A

colleague used to disappear once a week and | asked her

where she went and she told me she was working as a

volunteer at a patient library. | retired at 55 and after six

months, | decided | wanted a challenge!

I particularly enjoy...

The helpfulness of the staff, particularly the nurses. People
are very friendly here. | enjoy it more than any job | did
when | was paid. It’s different — you’re doing it because

you want to, not because you have to.



Could You Be A

Bedside Friend

If you've ever turned to the radio
on those “down” days and found
it to be good company, you're not
alone. Imagine what it's like to be
in hospital, away from everything
you know, and having a radio
service where they'll say “hello”
to you on the air, play your
favourite music and even come

and visit you.

We have just such a service here
in Dorset. It's called Hospital
Radio Bedside, or HRB to its
friends, and it broadcasts 24
hours of every day to hospitals

in Bournemouth, Poole,
Christchurch and Wimborne.
We've been here since 1972 and
over the years we have received
countless letters and calls from
patients telling us how valuable
they've found us. We hear the
word “lifeline” often. In 2009 we
were honoured with the Queen's

Award for Voluntary Service.

We operate from custom-built
studios using the same technology
as the radio stations you listen to
at home. We are a registered
charity and the service is run
entirely by volunteers in their
spare time. As you'd expect from
something of this scale, there are

a lot of us. Our membership is as

diverse a mix of age, skills and

background as you could get.

We are always looking for new
people to join us, so that we can
visit more patients and put more
into all sorts of activities. If you
are old enough to vote, you can
join HRB. You don’t have to be
the ‘life and soul of the party’
type or even have much of an
interest in radio. There are lots
of different activities to get
involved in, some of them nothing
to do with broadcasting.

A vital part of what we do is
visiting patients and some people
join us just to do that. They
enjoy making someone's day

with a friendly chat.

Some people are interested in
doing more than that. We ask
them to join other new members
on an induction process that

lasts about eight weeks. In that
time, they find out everything
they ever wanted to know about
HRB and quite a few things they
didn’t. They meet many of our
members, and the people

who run the various departments.
Besides making programmes
there's fundraising, administration,
the media library, publicity

and finance.

L

Voluntary work has to fit in with
day jobs and family life, so the
minimum commitment is only that
members come to a few
fundraising events and meetings
each year. We will also take a
small subscription as painlessly as
we can. Other than that, it’s as
much or as little as time will
permit and, of course, it can

change as circumstances change.

How can you join us?
There is no better place to start
than our website
www.hospitalradiobedside.co.uk.
It tells you all about us, and you
can apply to join online too.

If the web isn’t for you, please
write to me at

Hospital Radio Bedside,

Post Point F08,

Royal Bournemouth Hospital,
Castle Lane East,
Bournemouth BH7 7DW

Barry Howard,
Personnel Trustee,
Hospital Radio Bedside

SN T T
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Volunteering

Poole Hospital benefits from

the generous support of a
range of additional
organisations that also

welcome volunteers. To find
out more about opportunities
for volunteering with these

and other organisations
within the Hospital, please
contact our Voluntary
Services Manager on
01202 448610.

The League of Friends is a
voluntary organisation that
provides invaluable support to
Poole Hospital. The League
has supported the Hospital for
over 55 years, contributing

to the quality of our patient
care by purchasing equipment
for wards and departments

across the Hospital.

WV

Women’s Royal
Voluntary Service
(www.wrvs.org.uk)

The WRVS is one of the UK’s
biggest voluntary organisations. It
provides a range of services to
help people across the country,
and runs a friendly coffee shop in
Poole Hospital staffed almost

entirely by volunteers.

Red Cross
(www.redcross.org)

The British Red Cross is involved
in a range of work across the
Globe, supporting people in crisis
at home and overseas. Red Cross
volunteers generously give up
their time to help Poole Hospital

in various ways, supporting staff

on reception and in our wards.

“friende of ?
“foreat holme

Friends of

Forest Holme
(www.friendsofforestholme.org.uk)
Forest Holme is a specialist
palliative care unit that deals with
the physical and psychological
comfort of patients with complex
needs, and provides support and
advice to carers, family and
friends. The unit is supported by a
charity, Friends Of Forest Holme,
which raises funds to support the

palliative care service.
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Award-winning ’
Volunteers

The hard work and dedication of our volunteers
isn’t just recognised by the Hospital staff! Our

volunteers regularly pick up awards for their

fantastic commitment, including...

T A
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Forest Holme volunteers,
Poole Achievement Award

The dedication of a group of Forest Holme
volunteers was celebrated when they were given a
Poole Achievement Award in recognition of their

work in Poole Hospital’s palliative care unit.

The Poole Achievement Awards recognises
individuals and groups who have given total
commitment to their community and cause, made a
difference to the everyday life of others and been

exemplary in their achievements.

Volunteer of the Year

Ralph Vickers, 2009

Ralph was named Poole Hospital’s ‘Volunteer of the
Year’ in recognition of his many years’ service
working at the Dorset Cancer Centre and other
areas of the hospital. Ralph’s boundless energy and
bright cheery face bring a smile to all he meets, but
he works at all times with the greatest of sensitivity.
His loyalty to his post has always been above and

beyond the call of duty.

Evelyn Hoare, 2010

Eve is an invaluable member of the Hospital’s team
of volunteers. She wears many volunteering hats,
volunteering in both the WRYVS coffee shop and
Poole Hospital Charity Book Shop. She has a strong

drive to assist wherever possible and is always ready

to help out anyone.
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If you are interested in becoming a volunteer,
please contact our Voluntary Services
Co-ordinator to find out more about the many
ways that you could help us.

Call us on

01202 448610

Email:

joy.janati@poole.nhs.uk

Write to:

Voluntary Services Co-ordinator,
Poole Hospital NHS

Foundation Trust,

Longfleet Road,

Poole,

Dorset,

BHI5 2)B
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Don’t
JEVA

DISCLAIMERS

Poole Hospital NHS Foundation Trust

Whilst every effort has been made to ensure the accuracy of advertisements contained in this publication, Poole Hospital NHS
Foundation Trust cannot accept liability for errors and omissions. Poole Hospital NHS Foundation Trust cannot accept
responsibility for claims made by advertisers and their inclusion in ‘Volunteering At Poole Hospital NHS Foundation Trust’ should
not be taken as an endorsement by Poole Hospital NHS Foundation Trust.

Smile Publishing Ltd

This publication was produced by The Volunteer, a division of Smile Publishing Ltd. (Company No.03709145). Production costs
were met in full by the advertising the publication contains. We do not make any recommendations as to the fitness of the
advertisers appearing in this publication to carry out their services and no recommendations should be deemed to have been
made.

Artwork and/or plates originated for use in this publication remain the property of Smile Publishing Ltd and must not be reproduced
without the written permission of the publishers.© The Volunteer is published by Smile Publishing Ltd, Holly House, 220-224
New London Road, Chelmsford, Essex CM2 9AE. Tel: 0845 080 8700 ©The Volunteer 201 |
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